
 

PRODUCT RETURN FORM 
Please include this form in the return package 

Name : .................................................................................................. 
Surname : ......................................................................................  
E-mail : ................................................................................................................................................ 
Phone number with area code: ............./............./............./............./............. 
Street Address : …………………………………………………………………………………….. 
Post code : .................................... 
City : ................................................................................................................................................ 

I hereby notify my wish to return items for the following reasons: : 

 …….................................................................................................................................................... 

 ........................................................................................................................................................................ 

........................................................................................................................................................................ 

Order number : ...........................................................  
Date of order : ............./............./............. 
Product référence : ............................................................................................................. 

I would like  : reimbursement   Change the article 

Date :    ............/............./.............   Signature : 

In accordance with articles L.121-21 and following of the Consumer Code, you have a withdrawal period of 14 calendar days to return, at 
your expense, the products that do not suit you. These deadlines are from the day of receipt of the goods. Once this period has passed, 
you no longer have this right of withdrawal. Regarding the return, the products must be in their original packaging in perfect condition. 
The refund assumes that you have not used or damaged the product. Any products returned incomplete cannot be refunded.. 


